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Looking ahead

IT'S BEEN A
TOUGH TWO
YEARS

Maria Easaw, GP

The last 2 years have been the most difficult two years
I have faced as a GP. I am conscious of the fact that
this has been mirrored in the lives and health of many.
The loss and pain that you may have experienced
cannot be expressed easily.
I want to acknowledge that.
I also

want to look forward to a time of healing and

restoration for my patients, and indeed for staff. I know
though that in these uncertain times, a sense of

fear

and anxiety can be overriding. We have all been
working throughout the

pandemic, and please be

assured that we continue to be here for you and are
looking out for you.

Getting in touch
Dr Bailey's secretary is available for
calls on : 01753 278 940
Monday, Wednesday and Thursday

Our phones have been ringing off the
hook!
We have a telephone line for each GP,

08:30-12:30 and 14:30-17:00pm and
as

Friday 08:30-12:30

well as a reception line.
Never the less, we know that it can be
difficult to get through. If the line is
engaged when you call, it will be because
someone else is having their appointment
booked in.
We are so sorry to keep you waiting and

Dr Hilton's secretary available on: 01753
278 939
Monday ,Wednesday and Friday 08:3012:30, 14:30-17:00 and Tuesday mornings
08.30-12:30

for the times you have had to call on
multiple occasions.
We are installing a new telephone system

Dr Hirani's secretary is available on
01753 278 943

soon which will be able to manage calls
more efficiently, helping you to get
through more quickly to the right person
who can help you.

Monday, Tuesday and Thursday 08:3012:30, and 14:30-17:00pm, and
Wednesday mornings 08:30-12:30

Please bear with us in the mean time.
Your patience and understanding go a
long way. If you do not need an
appointment, please cancel it as it will
then be available for someone else.
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Dr Easaw's secretary is available on
01753 278 932
Tuesday, Thursday and Friday 08:3012:30, 14:30-17:00 and Monday mornings

patients did not attend their

appointments in April 2022 alone.

You will find booking your
appointments online much quicker
using
https://www.patientaccess.com
If you have problems setting this up we

08:30-12:30

Dr Balogun-Lynch's secretary is
available on 01753 278 938

Tuesday,

Wednesday and Friday 08:30-12:30 and
14:30-17:00pm and on Thursday
mornings 08:30-12:30

will be happy to help you. You can also
order prescriptions, view your recent test
results and directly message your GP
using this application.

If you need an urgent appointment

on

the day your secretary is not available ,
please call our receptionist on 01753
887311, who will be able to put you

https://www.calcotmedicalcentre.co.uk

through to the appropriate member of
staff

From the Treatment Room..
Practice Nurses Carol, Lynda and Hannah

Cervical Screening (Smear test)
Overdue a smear test?
Please do book your appointment with a practice nurse if you have
received an invite to do so. Our lovely and experienced practice
nurses will make it as comfortable as possible for you. Appointments
can be booked online and

Vaccinations

Cervical screening is a free health test available on the NHS as part
of the national cervical screening programme. It helps prevent

Are you and your children up

cervical cancer by checking for a virus called high-risk HPV and

to date with vaccinations...?

cervical cell changes. It is not a test for cancer.
It is your choice whether to go for cervical screening.
You will be invited for cervical screening if you have a cervix.

The Vaccine Knowledge

In the UK, you are automatically invited for cervical screening if you

website

are:

is an extremely helpful

between the ages of 25 to 64
registered as female with a GP surgery.

At your cervical screening appointment, a nurse takes a sample of
cells from your cervix using a small, soft brush. The test only takes a

website which gives you lots
of information about all
vaccines in a way that is
easy to understand.

few minutes.
We’re supporting Jo’s Cervical Cancer Trust because we want you to

https://vk.ovg.ox.ac.uk/vk/

have all the facts about this potentially life-saving test. Did you know
almost one in three women and people with a cervix don’t take up
their invite? We want to change that, and you can help!

It’s simple, share your tips, experiences and help break down some of
the confusion and anxiety that exists around the test

https://www.jostrust.org.uk

VACCINES

WORK
Smear tests save lives

CERVICAL
SCREENING
AWARENESS WEEK

20-26 JUNE 2022

BOOK
NOW!

Here To Help!
We have had some new additions to our team whom you

Social Prescriber

may have already met. They are keen to help you!

Raj Bhamra - Clinical Pharmacist

Chris McFadden has recently
joined us as a Social Prescriber

Are you looking to take better control of your blood sugar,

A social prescriber's role is to connect

cholesterol or blood pressure? Raj is the man for you. He

people to community groups and

can also help with COVID vaccine enquiries, problems with

services, allowing you to take greater

prescriptions, arranging repeat prescriptions with the

control over your health and wellbeing.

community pharmacy, discussing medication side effects,
and doing medication reviews. He sees patients face to
face and also does telephone consultations.

Chris uses a personalised care
approach to establish trust and build up
a rapport with her patients in order to
focus on what matters to you.

Madiha Moghul -Physician's Associate
She will
A physician's associate is a healthcare professional who is
able to help you with any medical problem. She always

support and encourage you in

being more proactive in managing your
conditions.

works under the supervision of a GP. She is available for
telephone consultations

The support she can give you is varied
and leads to more positive health

Jorgo Nikolo -First Contact
Practitioner
Jorgo has a physiotherapy background and is able to help
with musculoskeletal queries over the phone.

Hannah Marson-Day
Hannah our Practice Nurse is training up to be an
Advanced Clinical Practitioner, and is able to help you
with minor illness that you may not need to see a GP for.
Hannah is available for face to face and telephone
consultations.

outcomes and increases your
independence.

Lynda's Leaving
Lynda Ramsbottom
Practice Nurse

I am writing to say thank you and goodbye to my
amazing colleagues and patients as I leave The Allan
Practice at the end of June 2022.
I am so thankful to have worked with such an amazing
team and also my colleagues at The Hall Practice.
I cannot believe where the years have gone. I started
work at the Calcot in 2001 after leaving the John
Radcliffe in Oxford.
It has been an eventful 21 yrs with many challenges, joys
and changes.I have worked with so many wonderful
people. I will miss my patients and the brilliant team very
much.
Particular thanks for the support and friendship I have
with Carol and Hannah. We work so well together and it
has been such a privilege to be part of an awesome
nursing team.

I am so proud of the incredible hard work that occurs
every single day within the whole practice from the GPs,
Secretaries, Administrative Staff, Receptionists, Trainees
and Nurses and particularly how well we all worked
together during lockdown and covid, leading out in the
UK on delivering an amazing, effective vaccination
programme.
I could not have worked at the practice for so long
without all of your love, care and support.

Thank you all for helping to make my work life although
extremely busy and challenging, so enjoyable with fun
and laughter amidst the hard work. My Christian faith
has been my strength and help during my working life
and into the future.
What a privilege I have had to care for all our patients
alongside an awesome team.
I will miss you all so much.
God bless you
Love
Lynda

SENDING ALL OUR LOVE

Happy
Retirement
Lynda!

INTRODUCING THE NEW
DOCTOR!

Having

worked in a number

of GP practices over the
years, I can honestly say that
The Allan Practice is by far
the best, so I was delighted

Josh Balogun-Lynch, GP
when I was asked to come

I am Dr Josh Balogun-Lynch (or ‘Dr Josh’ to my patients) and I am very
excited to have joined The Allan Practice as a new Partner.

back after being here in my
final GP training year. The
named GP list model we

It has been lovely to meet some of my patients over the last few
weeks and I look forward to meeting many more of you over the
coming months.
A little bit about me: I graduated from Imperial College London in
2013 and have had a varied career to date. I have spent some time
training in surgery (orthopaedics and plastic surgery) and also worked
outside of medicine in healthcare management consulting, prior to
becoming a GP.

operate is becoming less and
less common, however I truly
believe that it enables
improved continuity of care
and us to develop longlasting relationships with our
patients.
Outside of work I enjoy
spending time with my wife
and 1 year old son, who I look
after on Thursdays when I am
not in the practice. I also like
to keep active and enjoy
going to the gym, cycling and
trying to improve my golf
game when time allows!

FINAL REFLECTIONS
Elena Hilton ,GP

Finally, I would like to ask you all
when you speak to our lovely and
hard-working secretaries, nurses,

Dear all,
We are coming at the end of the pandemic and life has not been easy

and receptionists, to remember
that they are trying their best to

for any of us!
accommodate everybody with

I have often thought lately: what has Covid done to our society and
what has changed?

I have changed, you have changed, the whole

everything, to make the
impossible possible for us and

world has changed. Was it all negative? I would say not. We paused

yourselves.. Please pay respect to

for a bit, reflected on our lives, brought back some forgotten values

them and be grateful for what

such as respect, caring about our neighbours and being grateful for

they do to assist us all.

what we have and for the medical care we were able to provide at
the time. We saw people clapping, received cards and flowers and we

Why don't we embrace the
changes Covid brought into our

remain grateful for that .
life and turn them into a positive
way forward? "A post-Covid

Today, with sadness I have to say, we sense more anger and
frustration from the public in general, but we are still the same

transformation"!
Don't forget we are always here

people, doing exactly what we have been doing all these years:

to hear constructive feedback

caring for you.

and learn from it

Covid changed the way we worked, though we never stopped seeing

I would like to finish this message

patients! We realised that different groups of patients have different
demands and we adapted to video and phone consultations when

with a parable close to my heart :
''We shall not forget love, joy,
peace, forbearance, kindness,

necessary. We have more advanced IT systems; we can request some
goodness, gentleness,

digital advice from specialists with photographs in no time and have
quick answers to our questions which would have taken weeks before.
So yes, Covid changed the way we work, we are still finding our feet
about which is the best model to adopt, but in the end, it will be for
better and more efficient care, I believe.

Don't
forget we are always here to hear


constructive feedback and learn from it

faithfulness, and self-control to
be present in our everyday life.''
Elena

Us

Ideas

Voice

You

Your surgery needs
you!

Help us understand what matters to you and improve our
service
Register your interest in our Patient Participation Group by

Help

https://forms.gle/9FMif5tAMJfRSeNy8

Joint

filling in the form below

